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1. Who we are

Capital Estate SRL, IDNO 1005600018111, registered office at 63 Vlaicu Parcalab Street,
Chisindu (hereinafter the “Controller” or “we”), is the controller of the personal data you
submit to us through the website www.skytower.md. We process this data in accordance with
Law No. 195/2024 on personal data protection (hereinafter “Law 195”).

For any question about your data, you can contact us by email at info@skytower.md, by
phone at 022 243 111, or by post at 63 Vlaicu Pircalab Street, MD-2012, Chisinau.

2. What data we process

When you fill in the “Contact us” form, we process your name, the company you represent (if
any), your email address, phone number, the floor area you are looking for, and any
information you include in your message.

When you visit the website, the hosting server may automatically record technical data such
as your IP address, browser type, and the date and time of access.

3. Why we process the data and on what basis

We process the data for the following purposes:

a) to respond to your requests;

b) to arrange visits to the building and to send offers about available spaces;
c) to keep the website secure and prevent unauthorised access.

4. Are you required to provide the data?
No. Submitting the form is voluntary and is not conditional on giving consent. Without your
contact details, however, we cannot reply to your request.

5. Who we share the data with

Where necessary, the data may be shared with:

a) the service providers used to run and administer the website and related services, under
the applicable terms;

b) public authorities and other competent bodies, where disclosure is required or requested
under the law.

6. How long we keep the data

Data submitted through the form is kept for as long as needed to handle your request. If a
contract is concluded, the data is kept for the duration of the contractual relationship and
afterwards, under the conditions and time limits set by applicable law. Technical data is kept
according to the configuration of the systems used. When the retention periods expire, the
data is deleted or anonymised, as appropriate.

7. Your rights

Under Law 195, you have the right:

a) to access the data concerning you and to obtain a copy of it;

b) to have inaccurate or incomplete data rectified;

c) to have the data erased, in the cases provided by law;

d) to restrict processing;

e) to the portability of the data you have provided to us, where processing is based on a
contract or on consent;

f) to object to processing based on our legitimate interest, on grounds relating to your
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particular situation; and
g) to withdraw your consent at any time, without affecting the lawfulness of processing carried
out before its withdrawal.

Requests should be sent to info@skytower.md. We reply without undue delay and within one
month of receiving the request at the latest. This period may be extended by two further
months for complex requests, in which case we will let you know.

You also have the right to lodge a complaint with the National Center for Personal Data
Protection (www.datepersonale.md) and to apply to the courts.

8. Changes to this Privacy Policy
We may update this Policy from time to time. The version in force is published on this page,
together with the date of its last update.



